
WHEN YOU LIST A  PROPERTY WITH TENANTS
According to The Residential Tenancies Act, 2006

As you assist in the sale of a property with tenants, here are crucial steps to ensure smooth 
interactions and compliance with regulations:

1. Gather Accurate Tenant Information

    Get the full legal names and contact information of all tenants from the owner. This is 
    essential because you’ll be issuing legal notices under The Residential Tenancies Act, 2006. 
    Double-check spellings — accuracy matters.

2. Align Yourself with the Owner

    Make sure the owner understands that they have a strong legal right to enter the unit with proper 
    notice — it does not require tenant permission. That said, it's often wise to balance this right with 
    consideration for the tenant’s comfort to keep things smooth.

Have a conversation upfront to agree on how flexible or firm you want to be. For example, will you 
    allow a tenant to decline a showing due to illness, night shifts, or family situations? Will you limit 
    showings to certain days or hours even if you’re legally allowed more?

    Establish a consistent plan so that you're not negotiating every showing — and so the owner backs 
    your decisions confidently.

3. Introduce Yourself to the Tenants

 Let the tenants know who you are and that you’re acting on behalf of the landlord. 
    Then, give them the info sheet Your Landlord is Selling the Property (see page 3). 

    It explains everything they need to know — including their rights, what to expect, and how 
    to prepare for showings.

4. Give Proper Notice

Follow the steps in our guide, How to Show a Property with Tenants, to issue legally compliant 
    and respectful notice before each showing. See pages 2 and 4 of this document for full instructions.

Disclaimer: This document is a simplified summary of select sections of The Residential Tenancies Act 2006. While every effort has 
been made to provide an accurate overview without interpretation, there may inherently be elements of interpretation. This summary
is not a substitute for the actual legal texts or professional legal advice. If you have questions or need clarification on any points,
please consult the Office of Residential Tenancies or seek advice from a qualified lawyer. This document is not intended as legal advice.

If you have any questions, feel free to contact us.
If you would like to speak directly with the provincial governing body, contact:

The Office of Residential Tenancies
Phone: (888) 215-2222
Email: ort@gov.sk.ca

Understanding Who the Landlord Is and Their Right to Access
Under The Residential Tenancies Act, 2006, the term “landlord” includes not only the property owner but also any 
representative or agent acting on their behalf — such as a property manager or licensed real estate agent. This 
means that both can legally serve notices to the tenant. The Act also gives the landlord the right to enter the rental 
unit, provided they give proper written notice. This right applies even if the tenant does not respond or refuses entry.
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HOW TO SHOW A PROPERTY WITH TENANTS
According to The Residential Tenancies Act, 2006
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When showing a tenant-occupied property to a prospective buyer, the landlord must either:
(a) obtain the permission of the tenant to show the property; or
(b) give them at least 24 hours' and not more than 7 days' written notice.

For the notice to be lawful: 
1. It must be written.
2. It must state the reason for entering.
3. It must state the date and time of entry with a 

       maximum access period of 4 hours.
4. The date of access must not be a Sunday or day of 

       worship for the tenant.
5. Time of access must be between 8:00AM and 8:00PM.

Disclaimer: This document is a simplified summary of select sections of The Residential Tenancies Act 2006. While every effort has 
been made to provide an accurate overview without interpretation, there may inherently be elements of interpretation. This summary
is not a substitute for the actual legal texts or professional legal advice. If you have questions or need clarification on any points,
please consult the Office of Residential Tenancies or seek advice from a qualified lawyer. This document is not intended as legal advice.

Be courteous:
While there's no law mandating courtesy, always knock before entering a tenant's space and give
them time to answer. A simple thank you after a showing can foster goodwill and cooperation for 
future visits. Find the balance between your lawful right to enter and their desire for quiet enjoyment
and respect. It is crucial for navigating this transition which can be quite inconvenient for them.

If you have any questions, feel free to contact us.
If you would like to speak directly with the provincial governing body, contact:

The Office of Residential Tenancies     Phone: (888) 215-2222     Email: ort@gov.sk.ca

Approved form:
The approved form is titled Notice of Entry and is attached to this document. While the ORT 
recommends that landlords always use approved forms, a clear text message or email that includes all 
the required information is generally sufficient. However, if a tenant is uncooperative or there is any 
uncertainty, it's best to serve the formal Notice of Entry to ensure compliance.

Hello John, 

This is to provide you with 24 hours’ written 
notice that we will be entering your rental unit 
for the purpose of showing it to a prospective 
buyer from 10:00 AM to 10:30 AM on Monday,
September 2, 2025. 

Please let me know if you have any concerns.
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Understanding Who the Landlord Is and Their Right to Access
Under The Residential Tenancies Act, 2006, the term “landlord” includes not only the property owner but also any 
representative or agent acting on their behalf — such as a property manager or licensed real estate agent. This 
means that both can legally serve notices to the tenant. The Act also gives the landlord the right to enter the rental 
unit, provided they give proper written notice. This right applies even if the tenant does not respond or refuses entry.



Your Landlord is Selling the Property
A Brief Guide for Understanding the Process as a Tenant

The sale of your residence can bring some uncertainty and inconvenience, and your cooperation 
during this process is very much appreciated. To ensure everything goes smoothly and to maintain 
your comfort, we will outline what to expect in the coming days.

Landlord’s Right to Entry:

Your landlord, and their agent, have the legal right to show the property to potential buyers. 
By law, you are entitled to at least 24 hours’ notice before any showing. In some cases, we may ask 
your permission to show the property with less notice, but you are free to decline in those cases.

Showings can take place between 8 AM and 8 PM, any day except Sunday. We understand this may 
be an inconvenience and are committed to making the process as smooth and respectful as possible.

For more information on the law regarding the landlord's right to entry, please refer to section 45 of The Residential Tenancies Act 2006

Real Estate Agent Presence:

All property showings will be conducted in the presence of a real estate agent who is registered 
with the Saskatchewan Real Estate Commission (SREC). These professionals are thoroughly vetted, 
including fingerprinting and background checks, ensuring that they uphold the highest standards 
of conduct. Their real estate license depends on their integrity, so you can trust that the showings will 
be conducted respectfully and with consideration for your personal items and privacy.

For more information on the Saskatchewan Real Estate Commission (SREC), visit their website at srec.ca

Duration and Nature of Showings:

Showings typically last between 15 to 30 minutes. These visits are brief and non-invasive, aimed 
at giving potential buyers a quick walk-through of the property without disrupting your space more 
than necessary.

If you have any question about what happens during a typical showing, please feel free to reach out and ask

Your Cooperation:

The more cooperative you are with showings, the quicker the property can potentially be sold, 
minimizing disruptions to you overall. Your support during this period is valuable and greatly 
appreciated by your landlord and their agent.

Thank you in advance for your understanding and cooperation. 
Should you have any concerns or need further clarification, please do not hesitate to reach out.



Office of Residential TenanciesNotice of Entry
The Residential Tenancies Act, 2006 [Section 45], The Residential Tenancies Regulations, 2007 [Section 7]

Questions about your rights?
Contact the Office of Residential Tenancies at 1-888-215-2222 or ORT@gov.sk.ca or visit Saskatchewan.ca/ort

Rental Unit Address: 
Tenant(s) Legal Name(s): 
__________________________________________________________________________________________________

. To the tenants noted above of 

You are hereby given notice that your landlord/agent will be entering your rental unit on       EHWZHHQ WKH WLPHV
 and  . The purpose for entering is as follows:

Date Printed: 

Signature of landlord and/or Agent

/DQGORUG�$JHQW /HJDO 1DPH� 
/DQGORUG�$JHQW 0DLOLQJ $GGUHVV� 
/DQGORUG�$JHQW (PDLO�
Landlord Contact Information

,N)250A7,2N

NRWLFe RI (QWr\ ± *eQeral�
8QOHVV D WHQDQW JLYHV SHUPLVVLRQ WR HQWHU� RU D WHQDQW DSSHDUV WR KDYH DEDQGRQHG WKH XQLW� RU DQ HPHUJHQF\ H[LVWV WKDW UHTXLUHV HQWU\ WR 
SURWHFW OLIH RU SURSHUW\� ODQGORUGV PXVW SURYLGH DW OHDVW �� KRXUV WR VHYHQ GD\V¶ ZULWWHQ QRWLFH WR HQWHU D UHQWDO XQLW. 

7KH ZULWWHQ QRWLFH PXVW LQFOXGH WKH IROORZLQJ�
� WKH SXUSRVH IRU HQWHULQJ� DQG
� WKH GDWH DQG WLPH RI WKH HQWU\.

$ ODQGORUG PD\ RQO\ SURYLGH D PD[LPXP IRXU�KRXU SHULRG EHWZHHQ � D.P. DQG � S.P. WR HQWHU WKH XQLW.

NRWLFe RI (QWr\ ± 3rRsSeFWLYe 7eQaQWs�
2QFH WHQDQWV KDYH SURYLGHG QRWLFH WR HQG WKH WHQDQF\� RU WKH IL[HG WHUP WHQDQF\ DJUHHPHQW LV VHW WR HQG ZLWKLQ WZR PRQWKV� ODQGORUGV 
PXVW SURYLGH DW OHDVW WZR KRXUV¶ QRWLFH WR HQWHU D UHQWDO XQLW WR VKRZ WR SURVSHFWLYH WHQDQWV� XQOHVV WKH WHQDQW JLYHV SHUPLVVLRQ WR 
HQWHU� RU WKH ODQGORUG DQG WHQDQW KDYH DJUHHG WR RWKHU UHDVRQDEOH WHUPV. $ ODQGORUG PD\ RQO\ HQWHU EHWZHHQ � D.P. DQG � S.P. DQG PD\ 
QRW HQWHU RQ D 6XQGD\ RU GD\ RI UHOLJLRXV ZRUVKLS IRU WKH WHQDQW.

1RWLFH PD\ EH E\ WHOHSKRQH RU HOHFWURQLF PDLO. ,I D WHQDQW KDV QRW SURYLGHG D WHOHSKRQH QXPEHU RU HOHFWURQLF PDLO DGGUHVV� ODQGORUGV 
PD\ SRVW WKH QRWLFH RI HQWU\ RQ WKH GRRU RI WKH UHQWDO XQLW DQG LQFOXGH WKH GDWH DQG WLPH RI HQWU\. 7KH QRWLFH PXVW EH SRVWHG QR ODWHU 
WKDQ WKH WLPH RI HQWU\. 

NRWLFe RI (QWr\ ± 3rRsSeFWLYe 3XrFKaser�

8QOHVV D WHQDQW JLYHV SHUPLVVLRQ IRU WKH ODQGORUG WR HQWHU WKH XQLW� D ODQGORUG PXVW SURYLGH �� KRXUV¶ QRWLFH RI HQWU\. $ ODQGORUG PD\ 
RQO\ HQWHU EHWZHHQ � D.P. DQG � S.P. DQG PD\ QRW HQWHU RQ D 6XQGD\ RU GD\ RI UHOLJLRXV ZRUVKLS IRU WKH WHQDQW.

1RYHPEHU ���� 1RWLFH RI (QWU\

++�00 ++�00

$GGUHVV RI 5HQWDO 8QLW

''�00�<<<<

http://www.saskatchewan.ca/ort

